
 

Welcome to the third edition of Member Matters, and thank you to those who have 

given me the enthusiasm and range of ideas for this edition of Member Matters. 

What attracted you to Toastmasters? Most likely, you were first interested because 

you wanted to reach certain goals. As a guest, you were greeted warmly and made to 

feel welcome. Soon after, you began to learn, grow and achieve your goals. Now, as 

an experienced Toastmasters leader, try stretching yourself even further by helping 

others reach their goals. 

Ian Pinker 
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Semi-Annual Conference – 10th November 2012  

Looking forward to this year’s Semi-Annual Conference (SAC) to be held in Townsville 

at the Townsville RSL and it will be themed “Topics in the Tropics”. 

Each club has 2 votes at the SAC and it is your chance to have a say and use your 

influence on decisions that will affect your club, area and District.   

Keynote Speaker for the Conference is Dr Irena Yashin-Shaw PhD, a former 

Toastmaster who is an innovation, creativity and communication specialist with a 

Doctorate in creative problem-solving and a Masters Degree in Adult Education. 

Informative educational sessions will be presented by Kaj Haffenden, Leigh-Ann 

Metcalfe, Graham McCourt and the World Champion of Public Speaking Mark Hunter. 

 

Transferring Members 

Have a member transferring from another club to your club? Do it the easy way.  

From a recent experience our club Secretary found by approaching TMI that you 



could transfer a member in by scanning both sides of the Form 400, ensuring the 

payment section is complete, and forwarding it to membership@toastmasters.org 

Adding dual and reinstated members    

Club officers can now add dual and reinstated members by logging in to club business 

sections and clicking on Submit applications/fees for my club member then proceed if 

you are able to confirm a new completed member application is on file with your 

club. Now that you are able to add dual and reinstated members online, it is 

important to avoid creating duplicate Customer IDs for the same individual.  

  

The Last Name and E-mail Address or Last Name and Customer ID are required to 

find a member in the system. You should be directed to a page where the Personal 

Identification Details are already completed if you are adding a dual or reinstated 

member. Click Add Membership, this will direct you to the Add Membership page 

then select the date range you are paying dues for. Do a search by member number 

(12345) and last name (Jones) only.  

                           

E-Learning Program for Club Officers to Debut in November 

Next month, base-level online training will be available to help incoming club officers 

prepare before beginning their new role. The program will explain their 

responsibilities and how officers can work together to create a successful club. 

Interactive session’s specific to each of the eight club roles will be offered. 

Additionally, a foundational session will provide an overview of how the different 

roles interact within a club and with the organization as a whole. 
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Smedley Award 

Congratulations to the following clubs in obtaining the Smedley Award, 

M 15   Advance Club - 5  

M 18   POWERLINK - 5  

E 37     Forex - 7  

N 38    Kingstons Corporate Toastmasters Club - 5  

M 36   Hatch Barracks – 6 

In addition to the ribbon, qualifying clubs will also earn a special discount code for 

10% off their next club order. Discount code expires six months from date of issue 

and is not valid with any other offer.  

A number of other clubs tried extremely hard to make the 5, and some did but due to 

administrative errors some missed out, a real shame, and should be still 

congratulated as it is a membership building exercise to benefit their clubs. 

 

Long Service Awards 

It has been a pleasure to attend a number of meetings lately where Long Service 

Awards have been presented to long serving dedicated members, in particular Joanna 

Van Der Mark (40 years) and Di Riddell (35 years)(below). 

For those yet to reply to the notification of a long service award sent to them in 

August, please do so, so that you may be honoured in a way that you deserve. 

 

 

Di Riddell DTM receives her 35 year Long Service award 

from LGM Ian Pinker at a breakfast meeting of Inside Edge 



Member profiles 

Members and Club Executive, have you checked or updated your personal profile on 

the Toastmasters International website lately?  Having received a number of queries 

recently from members/clubs etc., it has been found members and clubs have 

neglected to update their profile. This happens more often when members are long 

time Toastmasters or have changed clubs. 

Please make yourself a promise and that is to check your profile by the end of Spring.  

Club Presidents, it would be appreciated if you would ask your members if this has 

been done, and enrol your Club Executive to assist those unsure of the process. 

This request is made so that members are not disadvantaged by oversights in years to 

come, either in relation to awards or general administration. 

 

Tips for Membership Building 

Building club membership is critical to maintaining a quality club and enhancing the 

learning experience. Having clubs with at least 20 members not only promotes 

learning, it also leads to increased participation. 

There are a variety of programs to keep members interested. One such program is 

Speechcraft, which teaches basic Toastmasters skills to non-members. Toastmasters 

clubs can host Speechcraft workshops within a company or any other organization. 

This excellent membership-building tool brings potential members into your club 

while giving current members a chance to showcase their speaking and leadership 

skills. Use the Speechcraft Promotional Kit (Item 203) to propose the idea of hosting a 

Speechcraft to your club. It explains the benefits to potential participants. 

Part of the Success Communication Series, Speechcraft can be presented during club 

meetings or at a different location. The Speechcraft Starter Kit (Item 205) includes 

coordinator guides and advisor instructions, plus workbooks and certificates for five 

Speechcraft participants.  

Fees can be charged to Speechcraft participants, but no individuals, educational 

institutions or other organizations may benefit financially from the presentation of a 

Speechcraft course. Be sure to invite Speechcraft participants to join your club. For 

more information, visit www.toastmasters.org/speechcraft  

For planning and maintaining membership growth in your club, refer to the manual, 

Membership Growth (Item 1159) 
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Towards 200 – Club Building Incentive 

To encourage Area Governors, District has introduced the Towards 200 incentive 
scheme which aims not only to Charter new clubs but to reach a long-time goal of 
District 69, and that is to have 200 registered clubs, currently we have 190.  More 
clubs means more members and new blood. 

Recently Area Governors identified a possible 20 plus new clubs throughout the 
District, please get on board and assist your Area Governors to gain a new club for 
your Area as we strive Towards 200. 

 

New Member Orientation Kit - Item: 1162 

 

Have trouble deciding on what to include in a new member kit?  Take the worry and 

guess work out of it by ordering from Toastmasters the New Member Orientation Kit. 

 

 

Everything your club needs to orient and induct five new members. Includes: 

 How To Use This Kit Flier 
 Induction Ceremony Flier 
 Orienting New Members 
 5 Membership Cards 
 5 Membership Certificates (Item 513) 
 5 How I Would Like To Be Introduced Forms 
 5 New Member Profiles 
 5 The Role of Mentor 

 
Ian Pinker DTM 
Phone: 07 5495 2021 
Email: ianpinker21@bigpond.com 

 

http://www.toastmasters.org/513

